Abstract-The recent developments in banking and insurance have transformed the financial system, however, it is restricted only to certain segments of the society, excluding others. i.e. "financial exclusion". People with low incomes, cannot access mainstream financial products such as bank accounts, credit, remittances and payment services, financial advisory services, insurance facilities, etc. This situation is detrimental for a nation's economy as micro savings are not properly channelized into the productive sectors of the economy. This study explores to find the current status of financial inclusion in India, analyze the government's effort through various policies like MGNREGA, DBT, PMJDY etc. The study is based on secondary information from the Governmental committees' reports and primary information from six states of India before the launch of PMJDY. The post PMJDY status is reviewed only through the secondary information published in Government reports. It is found that PMJDY has increased the number of Bank accounts through diluting KYC for marginalized and deprived citizens but transactions in the account is very limited. A good number of accounts are dormant in the want of sufficient income to be routed through that account or lack of savings to be deposited. It is recommended to policy makers to concentrate on the creation of job opportunities for all to have complete financial inclusion in India.
I. INTRODUCTION
INANCIAL Stability of an economy depends on three important pillars: Financial Inclusion, Financial Literacy and Consumer Protection. Financial Inclusion, broadly defined, refers to universal access to a wide range of financial services by all sections of the society in general and vulnerable groups such as weaker sections and low income groups at a reasonable cost. These include not only banking products but also other financial services such as insurance and equity products. Every one's participation in formal financial service sector is the root of financial inclusion.
F
A well-established financial system is the effective circulatory system of economy. It empowers individuals to access the various facilities of the system in more efficient manner and contribute maximum to the system where-ever possible. This makes the system robust and economic shocks proof. Success of financial inclusion lies in achievements of three steps: 1. Bank Account to at least one member of a household; 2. Regular deposit and withdrawals under that bank account and 3. The Bank Account is used for transactions payment. In addition, system should take care of facility and security aspects so that individuals should be free from all worries with respect to product pricing (interest rates on deposits and loans, transaction fee, penalty on delay etc.), ease of availability of products, ease of transactions and security at every steps. Financial Inclusion should help vulnerable groups such as low income groups, weaker sections, etc., to increase incomes, acquire capital, manage risk and work their way out of poverty. Various steps are being taken by the government over the years but still the problem of financial exclusion looms large and is the root cause of persistent mass poverty in India. This may be due to the skewed effort of the government i.e. focusing mainly on the supply side and ignoring the demand side of financial inclusion. In order to achieve this demand side efforts need to be taken including improving human and physical resource endowments, enhancing productivity, mitigating risk and strengthening market linkages. However, the primary focus is on improving the delivery systems, both conventional and innovative.
A. Global Scenario
The United Nations (UN) in its landmark research work titled "Building Inclusive Financial Sectors for Development" 1 (2006) , popularly known as the Blue Book, had raised the basic question: "why are so many bankable people unbanked?" As per the Blue Book an inclusive financial sector, would provide access to credit for all "bankable" people and firms, to insurance for all insurable people and firms and to savings and payments services for everyone. "Financial inclusion, thus, has become an issue of worldwide concern and relevant for all (under-developed, developing and developed nations). According to GLOBAL FINANCIAL DEVELOPMENT REPORT 2014 more than 2.5 billion adults-about half of the world's adult population-do not have a bank account. While some of these people exhibit no demand for accounts, most are excluded because of barriers such as cost, travel distance, and amount of paperwork. Enterprise surveys in 137 countries find that only 34 percent of firms in developing economies have a bank loan, whereas the share is 51 percent in developed economies. In develop-ing economies, 35 percent of small firms identify finance as a major constraint, while only 16 percent in developed economies do so. Developing and Underdeveloped Nations are also trying their best to finish financial exclusion. Kenya introduced M-Pesa to use the mobile phone company as a conduit for keeping and transacting money. It is Bank without a Bank. However, it can't use that money and the customers don't get any interest. However, a transformational decision was taken by the Prime minister of India in the form of Pradhan Mantri Jan Dhan Yojana (PMJDY) on 28 August 2014. The main objective of this scheme is to ensure universal access to banking facilities with at least one basic bank account for every household. The scheme is based on "Sab ka sath sab ka vikas" i.e. inclusive growth through 'Mera Khata Bhagya Vidhata'. Under the scheme, account holders will be provided zero-balance bank account with RuPay debit card and in addition an accidental insurance cover of Rs 1 lakh. Those who open accounts by January 26, 2015 over and above the Rs1 lakh accident, they will be given life insurance cover of Rs 30,000. Six months of opening of the bank account, holders can avail Rs 5,000 overdraft facility. The PMJDY scheme in addition to bank accounts offer overdraft facility, Insurance products and direct benefit transfer.
B. Developed Nations

II. REVIEW OF LITERATURE:
Jeromi (2007) highlighted the issue of financial exclusion from formal sector and proliferation of informal financial institutions and money lenders in Kerala and invited the attention towards the social, political and economic issues arising out of this situation. C Rangarajan (2008) through his committee report emphasized the need to modify the credit and financial services delivery system to achieve greater inclusion. He further suggested that while banks and other financial institutions can also take some efforts on their own to improve the absorptive capacity of the clients, it is equally important for Government at various levels to initiate actions to enhance the earnings capacity of the poorer sections of the society. The two together can bring about the desired change of greater inclusion quickly. Raghuram G. Rajan
proposes a paradigm shift in the way we see inclusion. Instead of seeing it as an expanding credit, they urge to see it as expanding access to financial services, such as payments services, savings products, insurance products, and inflation-protected pensions. The Committee advocates a national goal of ensuring in three years that 90 per cent of households, if they so desire, have access to a deposit account and to the payments system, and that government transfers under various schemes be implemented through this system. Misra (2010) studied the various models for financial inclusion in different countries. 
A. Research Problem/ Hypothesis/ Objectives
The review of previous studies clearly indicate that various steps are being taken by the government over the years but still the problem of financial exclusion looms large. Most of the rural India doesn't have access to banks, and even if they have after PMJDY they don't have enough income and awareness/financial literacy to use the financial services.
Our objective is to study the state of financial inclusion in India through secondary and primary study and point out the weak links in the current structure and also come up with ways to counter these weak links. We aim to cover both demand and supply side problems.
III. DATA AND METHODOLOGY
Data is collected both from secondary and primary sources.
I.
Secondary source:
Information on measures taken by the government in the past 20 years and progress on governmental schemes in the light of prevailing regulatory environment as well as data of micro-finance and micro-insurance in the country and some other developed and emerging economies. All the information is collected through published sources. Key sources are:
[ 
A. Methodology
The study is based on the survey conducted in the 6 states namely Himachal Pradesh, Haryana, Delhi, Uttar Pradesh, Bihar and Jharkhand and views of people (belonging to very low income group) in villages around Shimla, Panipat, Sonipat, Mathura, Vrindavan, Kanpur, Biddupur (near Patna), and Dhanbad are recorded through questionnaires. All respondents are compulsorily of Below Poverty Line (BPL) category. Then the data collected through questionnaire is analyzed using SPSS software. Statistical results are analyzed to find out the real picture of financial inclusion in India.
The information available from secondary sources (various reports) and primary survey before PMJDY and secondary sources after PMJDY is used to draw conclusion and suggest some solution for improving financial inclusion conditions.
IV. RESEARCH FINDINGS:
As the majority of the rural population is still not included in the inclusive growth, the concept of financial inclusion becomes a challenge for the Indian economy. Since early 2000s, many concerted measures are initiated by the Reserve Bank of India and Government of India in favor of financial inclusion. Measures such as Self Help Group-Bank Linkage program (SHG-BLP), use of business facilitators and correspondents (BC-BF), easing of Know Your Customer (KYC) norms, Direct Benefit Transfer (DBT), separate plan for urban financial inclusion, use of mobile technology, bank branches and ATMs, opening and encouraging 'no-frill-accounts' and emphasis on financial literacy have played a significant role for increasing the use of formal sources for availing loan/ credit. Measures initiated by the government include, opening customer service centers, credit counselling centers, Kisan Credit Card (KCC), Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA) Scheme and Aadhar Scheme. These renewed efforts are more focused than the earlier measures which were more general in nature having a much wider scope.
Below is a list of major schemes adopted by the Government and the RBI to promote financial inclusion. The list also gives the major pros and cons of each scheme.
The G20 Financial Inclusion Action Plan (FIAP) (2017)
is one of the most important guiding documents for the financial inclusion movement as they move rapidly to expand affordable, effective, and safe financial services to the two billion people and 200 million businesses that remain excluded from the financial system. The Global Partnership for Financial Inclusion (GPFI) suggests the implementation of the G20 Financial Inclusion Action Plan (FIAP) by its four Subgroups: (1) SME Finance, (2) Regulation and Standard-Setting Bodies, (3) Financial Consumer Protection and Financial Literacy, and (4) Markets and Payment Systems. This is the most recent action plan for financial inclusion at global level.
Primary Study results:
The research conducted in the 6 states of Himachal Pradesh, Haryana, Delhi, Uttar Pradesh, Bihar and Jharkhand and views of more than 600 people in the villages around Mathura, Vrindavan, Shimla and Dhanbad were recorded through questionnaires.
The average family size was 7 members with almost 50% of the people interviewed being either illiterate or educated only up to class 8. Respondents were mostly agricultural or construction laborers usually earning an income less than Rs. 25000 per annum. 41% people did not had any bank account whereas 50% had an account at some bank branch within 2 km radius from their homes. The primary reason for not having bank account was lack of sufficient and stable income. They faced multiple problems while taking a loan from banks and remain deprived from the bank loans. Some of the prominently sited reasons were:
Cumbersome document requirements (cited by 18%) Harassment from the bank officials for obtaining a loan (7%) collateral requirements Lack of trust Afraid of the bank's harsh loan recovery processes
They had difficulty in availing bank loans without help from a middleman who then charged a commission of 10% on the loan amount. 58% owned and used a mobile out of which only 3% used their mobile for transaction purposes. Most of the users of transactions through mobile were from Delhi and Haryana sample. 72% said they were not associated with any welfare scheme and were of the view 44 PROCEEDINGS OF ICITKM. NEW DELHI, 2017 that funds from such government welfare schemes are meant to be for Above Poverty Line (APL) people in the administration of the village. They also told that KCC loans were being availed only by farmers who had large agricultural land holdings.
With low income, the surveyed respondents could hardly save any money. Hence, any financial product including deposits or insurance is a luxury for them and they can't afford for it. Low insurance penetration in the villages with only 30% people surveyed having any kind of insurance. Out of these, most had a life insurance policy with LIC. The biggest problem is lack of sufficient income and large family size. People are aware of the benefits of insurance. They lack trust on the banking system. Commoners are deprived of the benefits of welfare schemes by powerful people in their own villages. ing PMJDY accounts is to deposit savings, which is cited by 52% of account holders. The next highest reason (23%) is to avail of insurance attached to the accounts, followed by the desire to avail of direct benefit transfers and subsidies (16%)," These are very good for creating an environment for Financial Inclusion but until unless arrangement for regular income is made for all specially for BPL families along with the awareness campaign, complete and self-sustainable inclusion will not be possible.
V. SUMMARY:
This study based on secondary and primary data concludes that there is a strong structural exclusion which has divided our economy into people with no income, low income and high income. There is a need to strengthen the financial infrastructure for delivery of financial services at the doorstep of all. However, the study finds through primary survey that the low income groups are even not able to utilize the existing financial structure due to lack of sufficient sustainable income. Government efforts can only open bank accounts for the poor but cannot make them active accounts. PMJDY has made remarkable penetration in terms of access of banking service and insurance products but until employment is generated for all and a guaranteed basic income is available on regular basis this menace of financial exclusion will not end. Hence, there is a need to alleviate poverty for achieving true financial inclusion.
A. Conclusion:
Our primary study and secondary data analysis show the main stumbling block in achieving financial inclusion is the Earning Capability. Thus, the focus of our study is towards
3S Income Generation Model:
 There should be a Self-generating flow of income  The income should be Sufficient  The income should be Sustainable This can be facilitated through: We, thus propose for a complete inclusion campaign to be in place, which will phase out subsidy over the years.
B. Recommendations
After extensive analysis of secondary and primary data, we identified the weak links in the current financial structure and suggested some ways in which these shortcomings can be corrected. Since financial inclusion is a macro level issue most of our recommendations are directed towards the central government. Some of them are as follows:
1. Enable the economy to create an opportunity for sufficient and stable income for all 2. Availability of Financial infrastructure like banks, ATMs, within reach (may be through the support of technology like internet and mobile banking).
Leakage of financial benefits in transit between
policy desks to public pocket. 4 . Awareness and availability of the financial products like Deposits, Insurance, Pension fund, overdrafts, bank loans etc. 5 . Relaxation in 'KYC' norms to make the financial products and services available conveniently to small and marginal farmers and low-income households at reasonable cost with adequate protection progressively supplemented by social cash transfer. 6 . Encouragement and motivation to use the financial products on regular basis. Government is actively engaged in addressing the point number 2 to 6 of the above recommendations through JanDhan Yojna, AAdhar Card and Mobile banking (JAM); DBT but the biggest bottle neck is first point i.e. creation of job opportunities. MGNREGA tried in very limited and in-effective way to attend that issue. Make -in -India and National Skill Development Corporation (NSDC) might bring some change at this front.
C. Scope for further study:
This Study talked about the importance of financial inclusion and highlighted various policies that have been adopted in India to increase the same. Our study shows that Indian Government has taken various steps towards Financial Inclusion but the same haven't bore fruition vis-a-vis the efforts. Given the diversity and complexities in the demography of India, the successful global financial inclusion models can't be applied in isolation. Thus, the study suggests to take a modular approach towards increasing Financial Inclusion in India, especially in the most financially backward states like Odisha, Bihar, Jharkhand, Chhattisgarh etc.
